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1. COLLECTION CHARGE 

I f  t h e  Cooperat ive makes a t r i p  t o  t h e  consumers house o r  o t h e r  l o c a t i o n  t o  c o l l e c t  
t h e  b i l l ,  a charge i s  $5.00 ( F i v e  D o l l a r s )  s h a l l  be added t o  t h e  b i l l .  
connected f o r  non-payment, an a d d i t i o n a l  charge o f  $5.00 ( F i v e  D o l l a r s )  s h a l l  be made f o r  
reconnect ion  d u r i n g  r e g u l a r  work ing hours and an a d d i t i o n a l  charge o f  $25.00 (Twenty-Five 
d o l l a r s )  s h a l l  be made f o r  reconnect ion  d u r i n g  o t h e r  than r e g u l a r  hours.  

I f  s e r v i c e  i s  d i s -  

2. RECONNECTION CHARGE 

t h e  Cooperat ive i s  requested t o  reconnect t o  t h e  same member at, t h e  same l o c a t i o n  a $5.00 
( F i v e  D o l l a r s )  reconnect fee  w i l l  be charged i f  connected d u r i n g  r e g u l a r  work ing  hours.  
reconnected d u r i n g  o t h e r  than r e g u l a r  work ing  hours a $25.00 (Twenty-Five D o l l a r s )  reconnect 
fee  w i l l  be charged. 

When s e r v i c e  has been disconnected f o r  o t h e r  than non-payment o f  a de l iqc ient  b i l l  and 

I f  

3. METER READING CHARGE 

I f  a member does n o t  read t h e  meter by t h e  1 0 t h  o f  t h e  month as e s t a b l i s h e d  by 
present  p o l i c y ,  and upon t h e  f a i l u r e  by t h e  member t o  supply  t h e  Cooperat ive w i th  such meter 
r e a d i n g  f o r  t h r e e  ( 3 )  consecut ive meter r e a d i n g  dates, t h e  Cooperat ive w i l l  r e a d  t h e  meter 
and a charge o f  $5.00 ( F i v e  D o l l a r s )  w i l l  be made t o  t h e  members account. 

4. METER TEST FEE 

There w i l l  be a $5.00 ( F i v e  D o l l a r s )  charge f o r  any meter sent  f o r  t e s t  upon request  
o f  a member. B i l l  adjustments w i l l  be made i n  accordance w i th  807 K A R  50:015 S e c t i o n  9.  

5. MEMBERSHIP FEE 

i c a t e  b e i n g  i s s u e d  a f t e r  t h e  A p p l i c a t i o n  has been approved by t 
membership fee i s  n o t  t r a n s f e r a b l e  t o  any o t h e r  person. This f 
o f f  our  l i n e s  and a l l  b i l l s  a r e  p a i d .  

6. DISCONTINUANCE OF SERVICE 

The u t i l i t y  may r e f u s e  o r  d i s c o n t i n u e  s e r v i c e  t o  an ap 
proper  n o t i c e  f o r  f a i l u r e  t o  comply w i th  i t s  r u l e s  and r e g u l a t i  
r u l e s  and r e g u l a t i o n s .  When a dangerous c o n d i t i o n  i f  found t o  
a p p l i c a n t ' s  premises, s e r v i c e  s h a l l  be d iscont inued immediately.  
n o t i f i e d  immediate ly  o f  t h e  reason f o r  d iscont inuance o f  s e r v i c  
a c t i o n  must be t a k e n  by t h e  customer b e f o r e  s e r v i c e  can be r e s t  
a p p l i c a n t  re fuses  o r  neg lec ts  t o  p r o v i d e  reasonable access t o  t h e  premises, s e r v i c e  may be 
d i s c o n t i n u e d  a f t e r  t h e  customer has been g i v e n  a t  l e a s t  15 days w r i t t e n  n o t i c e  o f  such i n -  
t e n t i o n .  

A $25.00 f e e  i s  p a i d  t o  become a member o f  t h e  Cooperat ive w i t h  a membership c e r t i f -  

The customer s h a l l  be 

For  f r a u d u l e n t  o r  i l l e g a l  use o f  s e r v i c e ,  t h e  s e r v i c e  w i l l  be d i s c o n t i n u e d  
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w i t h o u t  n o t i c e .  
t h e  r u l e s  and r e g u l a t i o n s  o f  t h e  Company and  t h e  Company h a s  been re imbursed  f o r  t h e  
e s t i m a t e d  amount o f  t h e  service r e n d e r e d  and  t h e  c o s t  t o  t h e  Company i n c u r r e d  by r e a s o n  
o f  t h e  f r a u d u l e n t  u se .  
t o  f o l l o w i n g  n o t i f i c a t i o n .  The customer w i l l  b e  g i v e n  a t  l e a s t  10 days  wri t ten n o t i c e ,  
s e p a r a t e  from t h e  o r i g i n a l  b i l l ,  and c u t - o f f  s h a l l  b e  a f f e c t e d  n o t  less t h a n  27 d a y s  
aft.er t h e  m a i l i n g  d a t e  of  t h e  o r i g i n a l  b i l l  u n l e s s ,  p r i o r  t o  d i s c o n t i n u a n c e ,  a r e s i d e n t i a l  
cus tomer  p r e s e n t s  t o  t h e  u t i l i t y  a wr i t t en  c e r t i f i c a t e ,  s i g n e d  by a P h y s i c i a n s ,  R e g i s t e r e d  
Nurse,  o r  P u b l i c  H e a l t h  Officer,  t h a t  such  d i s c o n t i n u a n c e  w i l l  a g g r a v a t e  a n  e x i s t i n g  
i l l n e s s  o r  i n f i r m i t y  on t h e  a f f e c t e d  p r e m i s e s ,  i n  which case d i s c o n t i n u a n c e  may b e  a f f e c t e d  
n o t  less t h a n  30 days  from t h e  d a t e  t h e  Company n o t i f i e s  t h e  c u s t o m e r ,  i n  w r i t i n g ,  o f  s t a t e  
and f e d e r a l  programs which may b e  a v a i l a b l e  t o  a i d  payment o f  b i l l s  and t h e  o f f i c e  t o  
c o n t a c t  for  s u c h  p o s s i b l e  a s s i s t a n c e .  

S e r v i c e  w i l l  n o t  b e  r e s t o r e d  u n t i l  t h e  customer h a s  complied w i t h  a l l  

For  non-payment o f  b i l l s ,  s e r v i c e  may b e  d i s c o n t i n u e d  s u b j e c t  

, 




