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RULES AND REGULATIONS

1. COLLECTION CHARGE

If the Cooperative makes a trip to the consumers house or other location to collect
the bill, a charge is $5.00 (Five Dollars) shall be added to the bill. If service is dis-
connected for non-payment, an additional charge of $5.00 (Five Dollars) shall be made for
reconnection during regular working hours and an additional charge of $25.00 (Twenty-Five
dollars) shall be made for reconnection during other than regular hours.

Z. RECONNECTION CHARGE

When service has been disconnected for other than non-payment of a deliquent bill and
the Cooperative is requested to reconnect to the same member at the same location a $5.00
(Five Dollars) reconnect fee will be charged if connected during regular working hours. If
reconnected during other than regular working hours a $25.00 (Twenty-Five Dollars) reconnect
fee will be charged.

3. METER READING CHARGE

If a member does not read the meter by the 10th of the month as established by
present policy, and upon the failure by the member to supply the Cooperative with such meter
reading for three (3) consecutive meter reading dates, the Cooperative will read the meter
and a charge of $5.00 (Five Dollars) will be made to the members account. ‘

4, METER TEST FEE

There will be a $5.00 (Five Dollars) charge for any meter sent for test upon request
of a member. Bill adjustments will be made in accordance with 807 KAR 50:015 Section 9. -
5. MEMBERSHIP FEE

A $25.00 fee is paid to become a member of the Cooperative with a membership certif-
icate being issued after the Application has been approved by the Board.of.Directess.-: This
membership fee is not transferable to any other person. This fge 1§,feﬂhnﬁed\wbeﬁ)you move
of f our lines and all bills are paid. Energy Regulatory Commission :

6. DISCONTINUANCE OF SERVICE PR 25 THad

The utility may refuse or discontinue service to an applicgsf of opstmeLa/after
proper notice for failure to comply with its rules and regulatlcns oPA.EthDde‘mmnlclpal
rules and regulations. When a dangerous condition if found to exitst—omthe customers or
applicant's premises, service shall be discontinued immediately. The customer shall be
notified immediately of the reason for discontinuance of service and the appropriate corrective
action must be taken by the customer before service can be restored. When a customer or b
applicant refuses or neglects to provide reasonable access to the premises, service may be
discontinued after the customer has been given at least 15 days written notice of such in-
tention. For fraudulent or illegal use of service, the service will be discontinued '
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without notice. Service will not be restored until the customer has complied with all
the rules and regulations of the Company and the Company has been reimbursed for the
estimated amount of the service rendered and the cost to the Company incurred by reason
of the fraudulent use. For non-payment of bills, service may be discontinued subject
to following notification. The customer will be given at least 10 days written notice, N
separate from the original bill, and cut-off shall be affected not less than 27 days

after the mailing date of the original bill unless, prior to discontinuance, a residential
customer presents to the utility a written certificate, signed by a Physicians, Registered
Nurse, or Public Health Officer, that such discontinuance will aggravate an existing
illness or infirmity on the affected premises, in which case discontinuance may be affected
not less than 30 days from the date the Company notifies the customer, in writing, of state
and federal programs which may be available to aid payment of bills and the office to
contact for such possible assistance.
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